INTER
N [0]3{€7:

Connect

FAQs
for exhibitors



Table of contents

6.3.

1.1.
1.2.
1.3.
1.4.
1.5.

3.1.
3.2.
3.3.

4.1.
4.2.
4.3.

5.1.
5.2.

6.

6.1.
6.2.

6.4.
6.5.
6.6.
6.7.
6.8.
6.9.

7.1.
7.2.
7.3.
7.4.
7.5.
7.6.
7.7.

8.1.
8.2.

(0o oo 1Yot a C1=T o 1= - | OO OO P O PURORUPPPRRPROE 3
What are the benefits 0f CONNECE? ......iiviiiiiiiee et sae e 3
DO I NEE t0 FEEISTEI ..ttt et ettt sttt e st e bt e s b e e sbeesabeeesneesbeeenneesane 3
Which languages are available? ...........oooiiii i e 3
Can 1 also use CoNNECE ON ThE WED?..cco.eiiiiiiee et seaae e s sbae e 3
Where can | download the CONNECT aPP? ..c.ueiciiiiiieiieeree ettt 3

Access to CoNNECt — EXNIDItOr PASSES.....iiviiiiiiiiiiiiiiiiiieee ettt ettt et sabeesaeee s 4
How do | get access 10 the CONNECE APP? ..uiiiiiiiie ettt et e e et e e e erre e e s tr e e e esntaeesennneas 4
What is the difference between exhibitor passes and crew passes? ..........ccoceeeveerieeeneenieeeneennne 5
Does every team member need their own exhibitor Pass? ......ccccveeevciieeecciie e, 5
Can a code be used MOore than ONCE? ......oocuii i e 5
What happens after the code has been redeemed?.........cccccvviiiiie e 5
What can | do if my exhibitor pass code does Not WOrk?.........coceeeieiiiiiniieniiieee e 6
What should be done if an exhibitor pass needs to be canceled and reassigned?..........ccocc........ 6

o =] o T OO TP PP PPRPOPPRPON 6
How do | log in to the Connect platform? .......ooiiiiiiiei e 6
What should | keep in mind When loggING iN? ......ccuiieiiiiie e 6
Why can’t 1 08 0N 10 CONNECE? ...oouiiiiiiiiieiieeee sttt sttt ettt e b e s e s b e sbeeeneeeaee 6

Profile & ViISIDIlITY .. ..eeiieeeiieiieeee ettt ettt e et e sa e et e st e st e s e eanee s 7
Why is a completed profile important?..........cooeoiiiiiiiiie e 7
Which information is automatically transferred from the ticket Shop? ......cccccceeiveeiiiiieicciiee e, 7
What additional information can I add to my profile? ..........cccooieeriiiiiini e 7

NEEWOTKING. .. etiee ettt ettt ettt e et e e et e e e st e e e ett e e e e tbaeeesabaeeeeasseesssaaeaastaeeeenssaeesassaaeassaeeeansaaeesassenaans 7
What networking features does Connect Offer? .........cocuieeeeiiiii e e 7
How can | use NetWOorking fEatUres? .........uivii ittt 8
Team Management
Who can add additional team members to the exhibitor profile?.......c..cceeeeviiiiei i, 8
What should I do if | don’t have access to my company’s back office?.......ccccccevvieeiiiieeecciiee e, 8
How can additional team members be inVited?........cooieiiiiiiiiiiii e 8
What is the difference between public contacts and team members?..........cccocceeeicieeeeciiee e, 9
Can additional public contacts be added or changed?.........cccovcvieeeicie e, 10
How many contacts can be displayed in the company profile? .........cccoeeeiiiiiiciiii e 10
Can additional public contacts be added?..........occuieiiiiiiieiie e 10
(0T W =Y o] ol o 18] o] [ Tolf oo o = Yox 43 0SS 10
Can team members manage leads without being publicly visible? ..........ccccoveiiiiiiiiie e, 10

[CE Lo I\ Yo ==Y o 0 T=Y o U PPPROt 10
How are leads captured in CONNECE? ......ooiiiiiiiiiiiec et e e e e eeaarr e e e e e e s eannraes 10
Where can | find an overview of my generated 1€ads? .........ccccvieeiieriiiiiee e e 11
Can leads be managed collaboratively within the team?.........ccccoeiiieiiiee e, 11
Which mandatory information is included in 1€ads?.........cccccviiiieiiii e 11
Is there a customizable questionnaire for capturing contacts?.......ccccceeeieciiiiiei e 11
How and in which format can | eXxport 1€ads? .........cceeiviiiieeiiiie e 12
When can generated leads be downloaded or exported? .........cccvvveeeiieiiiiiieee e 13

PUBIIC COMPANY PrOFilE ...oeiieiiie ettt e e et e e e et e e e e eata e e e etbe e e eeataeeennnaeas 13
Which information is visible in the public exhibitor profiles? ............ccoovieiiiiiciiiiieeceieeeee 13
How can the company profile be Updated? ........coociiiiiciie e 13

(6o] 1 =T o1 ST PP PP P UUPPPUPPPPP 13



1. Connect - General

1.1. What are the benefits of Connect?

Connecting participants - before, during and after the trade fair

Personalized trade fair experience by creating lists of favorites

Al-powered recommendations for exhibitors and visitors based on individual interests
Collecting and exporting digital contacts and leads

1.2. Do | need to register?

Connect can be used without registration to view basic content such as the exhibitor directory, hall
plans, and the program. However, registration is required to use networking features or lead
generation.

1.3. Which languages are available?

German and English, initially based on the system settings. To change the language manually, click
DE or EN in the bottom left corner.

14. Can | also use Connect on the web?

Yes, this is possible via the following link: https://connect.internorga.com/

1.5. Where can | download the Connect app?
You can download it via the App Store (iOS) or Google Play (Android):
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https://connect.internorga.com/

2. Access to Connect — Exhibitor Passes

2.1. How do | get access to the Connect App?

Exhibitors with a valid exhibitor pass (including access to the platform) automatically receive
access. To obtain an exhibitor pass, please follow these steps:

1. Admin: Go to the Online Service Center (OSC) and access the exhibitor ticket shop. There,
purchase codes for exhibitor passes (including access to the Connect event platform) for
your team members.

Ticket
Item description Gross price Selaction

Codes for exhibitor passes including HVV ticket (with access to the INTERNORGA Connect event and
matchmaking app)

The codes for exhibitor passes including INTERNORGA Connect (event and matchmaking platform) are intended
for booth staff, exhibiting company personnel and company management.

Each code must be redeemed individually by each user through full registration at
www.internorga.com/exhibitor-pass in order to receive an active exhibitor pass.

Code - Exhibitor 5-Day Pass €0,00 I:

Depending on your booked stand size, you are entitled to a defined number of 3 complimentary
pass(es) (see admission).

These passes can be used either as Exhibitor 5-Day passes (codes) or as crew passes, or a
combination of both.

Please note: This is a total number of passes, not separate contingents per pass type.
Additional passes can be purchased at an extra charge.

Code - Exhibitor 5-Day Pass chargeable €49,00 I:]
Code - Exhibitor 1-Day Pass chargeable €29,00 I:]

2. Please enter each team member along with their email address.
e By selecting “Send directly by email?”, team members will receive the code directly via
email, which they can use to register. If you do not tick the box, you will have to send it
to each team member yourself.

3. Team members: Redeem the received exhibitor pass code individually in the ticket shop.

Important: To log in or register on the Connect platform, you must use the same email address that
was used when registering the ticket in the ticket shop.


https://osc.hamburg-messe.de/osc/go?shop=login_neu
https://tickets.hamburg-messe.de/cgi-bin/fmhmc_visit/lib/pub/tt.cgi/Ausstellende.html?oid=23195&lang=1&ticket=g_u_e_s_t#/articles

2.2. What is the difference between exhibitor passes and crew
passes?

Code for exhibitor pass
(with access to INTERNORGA
Connect)

Crew pass
(without access to INTERNORGA
Connect)

Ideal for

Exhibitors and employees who:
e actively network,
e make contacts and
e want to generate and manage leads
together in their team

Service staff, hostesses or technical staff
who do not participate in the networking at
the trade fair

Type of output

You will receive codes that must be
redeemed online by the participant

This step ensures that each badge is
assigned to a specific person and enables
access to INTERNORGA Connect

and its networking features.

You will immediately receive a valid crew
pass without registration.

These passes are intended for quick
handling and are suitable for short-term use.

Access to fair
trade

Access is only granted after successfully
redeeming the code.

Instant access to the trade fair.

Networking
functions

Access to INTERNORGA Connect with
comprehensive networking features:

Al-powered matchmaking

Chat

QR code scanning and lead capture
Meeting scheduling

Favorites lists

No networking features.

Access is intended solely for entering the
trade fair to carry out assigned tasks.

Registration

Yes, to ensure personalization when
creating a profile on the platform.

No, crew passes are ready for use
immediately.

Free quota Yes, depending on the stand size. Yes, also depending on the stand size.
Additional codes can be purchased for a Additional crew passes can be purchased
fee. for a fee. also depending on the stand size.

Additional crew passes can be purchased
for a fee.
2.3. Does every team member need their own exhibitor pass?

Yes. Every person who wants to participate in networking must have their own exhibitor pass code,
as each pass is registered personally and linked to an email address. Only then a personal profile
in Connect can be created. Please note the distinction between exhibitor passes and crew passes
(see above).

2.4. Can a code be used more than once?

No. The code is redeemed personally in the ticket shop and is then linked to the registered person
and their email address. A code can therefore only be used once.

2.5. What happens after the code has been redeemed?
After the code has been redeemed:

e Apersonalized exhibitor pass is created
» This also serves as the admission ticket to INTERNORGA



e The person can log in to Connect using their registered email address and complete their
profile.
e The admin can then add the person to the team in the back office and assign roles.

2.6. What can | do if my exhibitor pass code does not work?
If the code does not work, please check:
o whether the code was entered correctly

o whether the code has already been redeemed
o whether the code is being used in the correct ticket shop for exhibitors

If the problem persists, please contact Hamburg Messe support via mail:
customerservice@hamburg-messe.de

2.7. What should be done if an exhibitor pass needs to be
canceled and reassigned?
Cancellations can only be processed through the call center. Please send an email to:

customerservice@hamburg-messe.de

After the cancellation, the exhibitor pass will be returned to the exhibitor’s pass quota. A new code
can then be ordered and assigned to another person.

3. Login

3.1. How do | log in to the Connect platform?
Login is done using the email address that was used during registration in the ticket shop (see
section 2).

o After entering the email address and agreeing to the terms of use, a six-digit code will be
sent by email
o This code must then be entered to complete the login process
o The code is valid for one login only
o A new code will be sent upon each login

A password is therefore not required.

3.2. What should | keep in mind when logging in?

When logging in, it is important to use the same email address that was used when
registering in the ticket shop.

This email address is automatically linked to the exhibitor pass and the Connect profile and also
serves as the username for the platform.

If a different email address is used, the system will not be able to match the profile.

3.3. Why can’t | log in to Connect?

If the login does not work, there may be several reasons:

e The email address does not match the one used during registration in the ticket shop


https://tickets.hamburg-messe.de/cgi-bin/fmhmc_visit/lib/pub/tt.cgi/Ausstellende.html?oid=23195&lang=1&ticket=g_u_e_s_t#/articles
mailto:customerservice@hamburg-messe.de
mailto:customerservice@hamburg-messe.de

e The exhibitor pass code has not yet been redeemed in the ticket shop

4. Profile & Visibility
4.1. Why is a completed profile important?

A completed profile enables the event platform to provide relevant recommendations and intelligent
contact suggestions. This helps optimize the networking experience and increases the chances of
making valuable business connections.

4.2. Which information is automatically transferred from the ticket
shop?

When registering in the ticket shop, some information is automatically transferred to your Connect
profile, for example:

First and last name
Company

Contact details
Email address

This information forms the basis of your personal profile on the platform.

4.3. What additional information can | add to my profile?

In addition to the automatically transferred information, you can add further details, such as:
Interests
Job title

Social media profiles

[ ]
L]
[ ]
e Additional profile information

5. Networking

5.1. What networking features does Connect offer?
Connect helps exhibitors and visitors connect with each other and schedule meetings.

Key networking features include:

Matchmaking recommendations based on interests and profile information
Chat function to message contacts directly

Meeting requests and scheduling

Favorites lists to save interesting contacts

Lead capture via QR code scanning

This allows participants to make connections and schedule meetings even before the trade fair
begins.



5.2. How can | use networking features?

The networking feature is disabled by default for each team member. This means that:
you cannot see the participant list

other people cannot see you in the participant list

you cannot connect with others, send chat messages, or send meeting requests

[ )
[ )
[ )
o efc.

If you or one of your team members would like to participate in networking, please activate the

“Networking” option in the networking settings, which can be found on the right side.

1. Click on the profile icon
2. Click “Networking Settings”
3. Activate “Networking”

Blocked contacts
Networking

Do not disturb @)

6. Team Management

6.1. Who can add additional team members to the exhibitor
profile?
Only the person assigned as admin can invite additional team members.

6.2. What should | do if | don’t have access to my company’s back
office?

If you are an admin for your company and do not see the “My Organization” section and your
company on the right-hand side in your profile settings, please contact us by email at
customerservice@hamburg-messe.de.

6.3. How can additional team members be invited?

Requirements:

e Only admins can invite team members
e Team members must have valid exhibitor passes
e The team members must have registered in the ticket shop beforehand

The invitation is sent via the exhibitor profile back office:


mailto:customerservice@hamburg-messe.de
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INTERNORGA
Projektteam

MY SETTINGS ®

& Showme as contact @)
(® Standby Info counter @)

Sharing contacts with team

Go to the profile settings on the right hand side and click “Manage” next to “My Organization”

Click “Invite Team Member.”

Enter the email address of the team member or search for the person.

Assign a role:

o Team Member (default): Access to the back office, can view and edit leads

o Lead Manager: In addition to default privileges, can export leads and perform advanced
lead qualification

e Admin: Full control including team management and settings

Send the invitation.

All team members have access and can edit the shared lead pool.

6.4. What is the difference between public contacts and team
members?

These are two different functions within INTERNORGA Connect.

Public contacts Team member (back office)

(visible in the public company profile) (not visible in the public company profile

e Subjectto afee e can be added in the back office of the

e must be booked individually exhibitor profile

e the number of passes is therefore limited e the number of team members is

e once the maximum number is reached, the unlimited

following message will appear:

You've reached the masimum numbe

. ' of visible contact persor
L) tact persans in the NFM Media Shop.

If you would like additional people to appear in
your public company profile, extra contact
person slots must be purchased in the Media
Shop.

Visibility is indicated by the eye icon:

If a person is replaced in the Media Shop, the previous person is automatically removed from the
list. If that person already has an active Connect profile, they can still be added as a team member
in the back office, but not as a public contact.



6.5. Can additional public contacts be added or changed?

The company profile (logo, description, products, contact details) can only be edited via the NFM
Media Shop.

o After logging in to the NFM Media Shop, navigate to the company profile management
section

e Changes can be made and saved there
o Updates will appear on the event platform within 24 hours

If you experience any issues, please contact Neureuter Fair Media support at
internorga@neureuter.de.

6.6. How many contacts can be displayed in the company profile?

The number of public contacts depends on the selected package. Multiple people can be displayed.

6.7. Can additional public contacts be added?

Yes. Additional contacts can be booked via the NFM Media Shop. These individuals will appear in the company
profile and receive administrator rights.

6.8. Can | replace public contacts?
Yes. There are two options:

¢ Request the change via Neureuter (info@neureuter.de)
¢ Adjust the settings yourself in the back office (provided that the new contact has already
been added as a team member):
A: The person is not visible in the company profile
B: The person is visible in the company profile

Ch
B
6.9. Can team members manage leads without being publicly
visible?
Yes. Team members can manage leads and share contacts even if they are not displayed as public

contacts.

7. Lead Management

7.1. How are leads captured in Connect?

1. All staff members have the INTERNORGA app installed on their phones and are logged in

2. \Visitors receive a badge with a QR code when entering the exhibition (this badge contains all
relevant visitor data)

3. Astaff member at the booth scans the QR code using the INTERNORGA app and receives the
visitor’s profile information

4. The staff member can then edit the contact and add notes

5. All collected contacts are automatically stored in the company lead pool

10
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7.2. Where can | find an overview of my generated leads?
1. Switch to the “Lead Pool” tab in the Back Office
2. In the drop-down menu, select “Lead Pool (Lead Scan)”
= Exhibitors > Companies > INTERNORGA Projektteam > Back Office
. Show unmarked visitors only @ l Web visitors ~ I %
ng-i | Leadpool (Lead Scan) I ﬁi m
7.3. Can leads be managed collaboratively within the team?
To collect leads together, all team members must have contact sharing enabled:
MY COMPANY
— INTERNORGA
e Projektteam
MY SETTINGS ©
® Show me as contact @)
(@ Standby Info counter @)
Sharing contacts with team ®
The collected leads will then be stored in the company’s shared lead pool.
7.4. Which mandatory information is included in leads?
e First name
e Lastname
e Jobtitle
e Company
e Email address
7.5. Is there a customizable questionnaire for capturing contacts?

A fully customizable questionnaire is currently not available. However, the app provides several
ways to qualify leads, such as:

e Personal notes

e Ratings (star rating)

o Predefined selection fields for classifying leads, such as “Small talk,” “General interest,” or
“Potential buyer”

1
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<

Lead rating

g A G A G A G g

Le_ad tags

Follow-up appointment
General interest
Information on procucts

Potential buyer

@oooooo

Send offer
Small talk
Transaction
s
, @ Q 9 = X
Home Explore Hall plan Networking My Fair

All of this information will appear in the lead export, allowing you to process the data internally.

7.6. How and in which format can | export leads?
1. Click “Manage” next to “My Organization” in the menu on the right hand side

wren INTERNORGA
HOReA Projektteam

MY SETTINGS ©

& Show me as contact @)
( Standby Info counter )
Sharing contacts with team C®

2. Open the “Lead Pool” tab and select “Lead Pool (Lead Scan)” in the drop-down menu

= Exhibitors > Companies > INTERNORGA Projektteam > Back Office

Team Leadpool Contact request Meeting request

Show unmarked visitors only @ [ Web visitors v ] f,_'f - ExportLeads

28
Exhitors Leadpool {Lead Scan) [N K=z

3. Click “Export Leads” on the right

Exhibitors > Companies > INTERNORGA Projekiteam > Back Office

eam Leadpool Contact request Meeting request

Enter search term Leadpool (Lead Scan) v 3 ExportLeads

12
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4. Select the file format (CSV and/or XLSX)

Select export format

O o

[] xusx

Start download
5. Click “Start Download”
Other formats (e.g., charts or diagrams) are currently not available.
7.7. When can generated leads be downloaded or exported?
Leads can be downloaded or exported at any time — before, during, and after the trade fair.
8. Public Company Profile

8.1. Which information is visible in the public exhibitor profiles?

Public exhibitor profiles include company information, hall and stand number, products, news,
innovations, and current announcements.

8.2. How can the company profile be updated?

The company profile (logo, description, products, contact details) can only be edited via the NFM
Media Shop.

e After logging in to the NFM Media Shop, navigate to the company profile management
section

e There you can make and save any changes

o Updates will be reflected in Connect within 24 hours.

If you experience any issues, please contact Neureuter Fair Media Support at
internorga@neureuter.de.

9. Contact

If you have further questions, please contact us:

customerservice@hamburg-messe.de

13
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